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Appointment Policy

In order to maintain an efficient schedule and accommodate our patients in a timely matter,
Discount Family Dental has the following appointments policy:

- We require a 48 hours notice to cancel or reschedule any appointment
- A S35 fee will apply to any broken appointment made in less than 48 hours
- If you are more than 15 minutes late to your appointment, we reserve the right to
reschedule you.
- We make courtesy attempts to confirm your appointment via text and phone
If an appointment is not confirmed, we reserve the right to cancel your appointment.
- In case of any special circumstances you may have, please let us know and
we will make every effort possible to make accommodations.

We thank you for your cooperation, as we make caring for our patients our main objective.

Please sign below to indicate you have read and understand our appointment policies.

Signature:

Date:
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